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vosrufiswelaly ¢l

Falues (Silmer, 1984, 230 919dialu Useninsal a5unn 2544, nii1 9) na1lidn aaudi
neladusziutuneunuidnlumsuinuionavvasauiiidnumeing veanusuienuiildsy
ueUMINY MIdnsTULNULATAmNLdITLSTUINoUT MY

Strauss (1980 &1afislu Wigyua deudl 2544, i 7) lalvmnumneanuianelaliin A

(%
a wa 0

fanelanunefinnuidnnelaluauiiuazulafiazsujufauiuliussqingUszasrvesasdns au

[ a

wddnwelalunuiiudenuiulinausslonifaiuinguasdniale feanunsonevaussainm
Foansiuguvonuld

qu18 Foassa (2550:9-10)laasUuanuvaneues ARusneladn vuneda Ausannsewn
ARvosyAraTdneANLieIns Mmaviailumanniiieyiliyanaifnanuidnnssiedesu sjuluilas
nuliiinanin Jussansaimuazyssaninavesnisinnulilssaunadnss waziluluniy
\hvnguesesdnis Ustlovdneuwnumeinguaznisdninet ilinsuiannnuiianelaiddenis
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2. anufianelaiinainnisuszifiuanuuaninasgninedsiiananisiudedilesuaiedy
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nLWIRAAINaTRUNevraUladn “arudlanela” Wunsuansaiuidndlagusives
lRInzyARatunsmevaueseuieInsluduiviaely Sadunaunantadasine q fifeides Tne
Jadomdniuaiuisnaussnuieinisvesyanaanisinionasinlaldmansay wasidunis
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nslyuInsegnaiisuiu (Equivalent Service)

MslUSN5e8195IALSITLNRAT (Timely Service)

Y a 1 ~ X

nslusNIegIaiiene (Ample Service)

n1sliusnsegnesiailiad (Continuous Service)

AT AUSN15BE19N 1IN (Progressive Service) (John D. Millett, 1951)
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1 a [ e~ . = o a & ~ 14 1 A I L4
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2.3 Tiayalimuuziilagnies
2.4 uhlallymliyniFes
2.5 Wiufjiasiiuiiuainiadentn
wenani USueyn Laasad (2540, 91909lu Uruda. 2548 : 6) Na1171 03AUIZNOUVDINIT
u3mslised
1. anwuwanden vunefs anwiludsliisadeslasnsafunisuinig udan muandesd
dananszyusionNIAnvesnuLinsidAalaun
1.1. Mafunsiienazazanlunsifiunaniadevefuuing
1.2. anuilvennieuins Win fenas anmuiadenvennisuing anuiiy
U3 Fesdidnunsiavanmitvanzay faunienns avenn uazdaonsts Tuidindse iy
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2. mdsznduiiug szl Tuuinmafnanuilalunisiinde iliddeuly Suneuuas
WUHURAUluNsARdouaFUUINIS
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Aeviaes (Kotler, 2000: 29) loinanafianisuinisinduionssy wadsslev vseanufiswaly
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